UNITED PURCHASE RESTRICTIONS

United Airlines recently announced the introduction of new ADVANCE PURCHASE REQUIREMENTS on
ALL tickets (with the exception of GSA Contract City Pair Fares). All First, Business and Normal Economy
(Y,B) class reservations made after July 14, 2008 must be ticketed the later of three days before departure
or 24 hours after booking. All other Economy fares made after July 14, 2008 must be ticketed within 24
hours (See chart below).

North America (US & Canada)

Point of Sale Requirements

Fares*
(for bookings made after Monday, July 14 at 9 p.m. CT)
For bookings made at least 3 days before departure, tickets
First Class: F, A, P must be issued 3 days prior to departure

Business Class: C, D, Z

Economy: Y, B For bookings made less than 3 days before departure, tickets
must be issued within 24 hours of booking.

All other Economy Fares | Tickets must be issued 24 hours after booking.

Theses ticketing requirements do NOT apply to GSA Contract City Pair Fares (YCA and _CA). However,
they DO apply to all other Government fares (including YDG and _DG) and most refundable “public” air
fares used by Government travelers. For more information and a list of frequently asked questions, please
visit the news section of the ADTRAV website at:

http://www.adtrav.com/travelnews/New_ticketing_policy for_United.html. Currently, no other airlines have
matched United’s new ticketing policy.
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